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E u r o p e ’s  F a v o u r i t e  A i r l i n e  

Europe’s Lowest Fares/Lowest Unit Costs 

Europe’s No 1, Traffic  –   84.6m (No.1 or 2 in most markets) 

Europe’s No 1, Coverage –   69 Bases (Glasgow)  

Europe’s No 1, Customer Service  

    –   Low Fares\On-time\Bags\Canx  

    –   Always getting better programme 

    –   Digital plan rollout 

  Forward bookings & LF rising since Sept 13  

  Unblemished 30 year Safety Record 

  Aircraft order rises to 180 to deliver over 110mpa (+40%) by FY19 
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 N o  1  F o r  Tr a f f i c  
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Ryanair Growth 

Source: Latest traffic stats for 12 mths to Mar14 and company forecasts. 
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N o  1  F o r  C o v e r a g e  

  69 bases  

  187 airports 

  30 countries 

  1,600+ routes  

  84.6m c’mers p.a. 

  297 a/c – all 737-800’s  

  Newest fleet (< 5 Yrs) 

  180 a/c order 
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R y a n a i r  E f f e c t  –  G r e e c e  
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 Launch ‘10 

 3 bases 

 5 based aircraft 

 11 airports 

 99 routes   

 4m pax p.a.  

 4,000 jobs (ACI) 

R y a n a i r  E f f e c t  –  G r e e c e  
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R y a n a i r  –  T h e s s a l o n i k i  

 Start ops 2011  

 Base launch Apr ’14 

 1 based a/c 

 16 routes S’14 

 1 new summer route 

 212 S weekly flights 

 10 routes W’14 

 1 new winter route:  Paris (B) 

 180 weekly flights  

 1.5m pax this year  

 150 jobs (ACI) 
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R y a n a i r  –  T h e s s a l o n i k i  W i n t e r  20 1 4  F r e q u e n c i e s  

Paris (B) NEW   3 per week 

Athens 42 per week 

Paphos   7 per week 

Chania   6 per week 

Milan (Bergamo)   4 per week 

London (Stansted)   7 per week 

Rome (Ciampino)   9 per week 

Dusseldorf (Weeze)   3 per week 

Frankfurt (Hahn)   2 per week 

Brussels (Charleroi)   7 per week 

TOTAL 90 per week 
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       C u s t o m e r  E x p e r i e n c e  I m p r o v i n g  

10 

  RECAPTCHA scrapped for individuals – Oct  

  24hr grace period to correct minor booking errors –  Nov  

  Quiet flights (early AM, late PM) –  Nov    

  2nd  free small carry on bag –  Dec 

  Boarding card reissue & bag fees cut –  Dec 

  New Groups & Corp. Travel Dept. – Jan  

  Allocated seating – Feb  

  Improving experience supported by advertising 
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 D i g i t a l  E x p e r i e n c e  I m p r o v i n g  

 Simpler website (17 to 5 clicks) – Nov  

  “My Ryanair”, customer registration – Dec 

  New website also in Greek – Apr (“fare finder section”)  

  GDS partnership (Galileo/Worldspan) for business agents – April  

  New mobile app for smart phones & tablets – July 

  New business product in pipeline 

  Programme of continuous IT & digital improvement 
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F a m i l y  e X t r a  

 50% allocated seating discounts on children’s seats*  

 

 50% off checked-in bags for children* 

 

 Discounted priority boarding*  

 

 50% off travel insurance for children 

 

    

   *(when booked by an adult)  
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B i g  C h a n g e s  F o r  O u r  S m a l l e s t  Pe o p l e  

 Reduced infant fees (now just €20/£20) 

 

 A free 5kg infant bag allowance 

 

 Bottle warming & baby changing facilities on board 

 

 Two free pieces of infant equipment  

      (buggy, booster seat, car seat or travel cot, carried in the hold) 

 

 Bring an approved car seat on board when a seat is booked 
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F l y  &  S a v e  

 New Fly & Save bonus 

 

 Book two Ryanair Family Extra flights 

 

 Get 20% off your third family flight 
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D e d i c a t e d  F a m i l y  e X t r a  We b  S e c t i o n    
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F a m i l y  e X t r a   
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   Lowest fares, lowest costs in Europe 

   No 1 or 2 share in major EU markets – platform for growth 

   180 a/c order + improving c’mer experience driving growth  

   GDS & digital strategy opens new business markets 

   Europe’s customers save over €10bn by choosing Ryanair 

   Family eXtra  product – savings & improved for families 

  “Always getting better” delivers for customers, people & shareholders 

S u m m a r y  
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